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2Q )HEUXDU\ D VHULHV Rl POMNHWVUWSKERQHDWWKWIDO 0G0 SKSYRVYLGHG KHDOWK VHL
VRXWKHUQ 7%UNL\H DQG QRUWK 2AHMWKH GEHDWME FROVXOWDWLRQV WKURXJK PRELOH PHGLFDO
RI PRUH WKDQ SHRSOH LQ FROODSVHG EXLOGLEZYH CLEFTRFEERPPXQLW\ FH@WUHWOO DV F

PLOOLRQV DFURVV ERWK FRXQWULBI® GD-Q/(WBIZ)RWLb%%.ﬁ_'—bV@&W DQG GLJQLW\ K\JLHOQH WR) G
WR KRPHV DQG LQIUDVWUXFWXUH KX DN M_VJLRL%_HJEK/

%bD 3
IROORZHG EIWHUVKRFNVY WKH QH[W IHZ ZHHNYV gl V\ﬁhl-Q [NJ'_YVDHHFWHG SRSXODWLR®Y¥ DQGT
SRSXODWLRQ RI RYHU PLOOLRQFXWQUERUYW K QF %6 2F
KHLIKW RI ZLQWHU VXUYLYRUV ZKRIKEGLBIGEQ SWHG OODSV
9 LFQQ§PPDQ 0GO )UDQFH KDV BEHWHIRERUNLC
S
C

F
ZHUH WKHQ DW ULVN RI IUHH]LQJ D®GI[SRVXICURBBYT &
VKHOWHU IRRG DQTK K HDHMEK FRWHKHDOWKEDUH V&S Fﬁzi_@w SHWQEDWRESY ZLBIK ORIy e G eIl

S RS DU Y Wt RS e iy e SR i B CHWZRUN R SULPBHUY [ZEREW T RFEI
GLVHDVH PHGLFDWLRQV PHQWDO KhOGWRUDQQEMEVIFKR PRV 008V DQG FRPPXROWARNHMQWEHE
PDWHUQDO DQG SHGLDWULF KHDOWKQHHmwW IR¥V K VRO R GRUHDY *&$

VXUYLYRUV RYHU WKH SDVW \HDU
0GO 7%UNL\H D UHJLVWHUHG 7XUN LWHD D*¥ K KLHW @

0«GHFLQV GX ORQGH 7%UNL\H )UDQmMKI®Qeresoad ZHUfPRPUDEOH DQG GLVSODFHGNSHRSIOHFHQ 6
GQWDN\D RIILFH LQ +DWRVISBIRYLQFBLL

IURP GD\ RQH SURYLGLQJ HPHUJHOWEG WHMERO v B 1P ph VL% :
7%UNL\H DQG 1RUWKZHVW 6\ULD 10 0oHocy pweimig WY PHG Y BRUGRE Kl DO S BIOFILSIL L UDQE

*&$ RI 6\ULD DQG LQ WKH 1RUWEBRDGWHLWO & LILELPs KRVSLWDO LQ “HVW $OHG SR DG , 600

WKH VXSSRUW RI WKH 0G0 ,QWHU QDK Bov e 1HAZRUN"TRy$YRYLGHYV SURWHFEWLRQ D@EX KHDO WK

0G0 KDV SURYLGHG FRPSUHKHQVLYHL®&ADRGKFDULC SEYRE RMAC PLIUDQWY LQ ODQLVD ,]PLU DQG

SULPDU\ KHDOWK FDUH 3+& GLWWSURMIVRRORRIPHGLFLOH
VH[XDO DQG UHSURGXFWLYH KHDOWKYHEDYUHF WY& XYRHA VO RF2@ KHDOWK DXWKRUVWAMINA QWBI0DES B E
WR EHQHILFLDULHYV DIl HF WHKE RE\J KW K/

GLVWULEXWLRQ RI GLJOLW\ K\JLHG@G DG ooy B'deLW T Y w
JURXS PHOWDO KHDOWK DQG SV\FKRWRALDIFAKSSTRORV ' KHROWK FDUH FHQWUHV O3$&& E L QVLREDM

SURWHFWLRQ FDVH PDQDJHPHQW D@ W@@W&\HW%%WFFFF?&%%QOHG E\ WKH 6HORBWRHQVWHLUDNS

FDUH IDFLOLWLHYV 0GO KDV EHHQ REBUPM XN EWWRSPRE S
008 WR VHUYH KDUG WR UHDFK ORPDQWLRRMOBQG D ZRPHQ
IULHQGO\ VDIH VSDFH WR UHDFK SXIOHD WRRQVYXOQHUDEOH SR
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$ ZRUOG ZKHUH EDUULHUV WR KHD
EHHQ RYHUFRPH D ZRUOG ZKHUH K
DFNQRZOHGJHG DV D IXQGDPHQWD

nNfEe e'uu'ME

7KH 0«GHFLQV GX ORQGH ,QWHUQDWVRPD®H1RWZRUN 0G0 L
LQGHSHQGHQW KHDOWK DQG KXPDQNULJXKWRY BRPHYMIIFWLRQV
DQG LQWHUQDWLRQDO SURMHFWV BIUWMYHEVQIJDG®BUH EHD
VXSSRUWLQJ VRFLDO FKDQJH 0G0 FRQMWLKWXHRULWYHPLVVLRC(
XQLYHUVDO ULJKW WR KHDOWK

7TKURXJK PRUH WKDQ LOQQRYDWLYHDRIBGHFDOHWFRIUDPPHYV
EDVHG DGYRFDF\ LQLWLDWLYHV LOCGOELOH YXRAPWHEHGN ZH
SHRSOH DQG WKHLU FRPPXQLWLHYV QVRHFAHWHY XD LWWKWH G L R
IRU XQLYHUVDO DFFHVV WR KHDOWKFDUH

7KURXJK RXU PHGLFDO VXSSO\ FHQWHINLAD D®VYRL\H 0GO
VWUHQJWKHQV DFFHVV WR TXDOLWLPE @ABMREQ LG UNKXPDQL
UHJLRQ




2Q )HEUXDU\ D VHULHV RI HDL
VRXWKHUQ 7¥DUNIARIUWKZHVWHUQ 6\ULL
FDXVLQJ WKH @®RDWKWKIDQ SBASC
ZLGHVS GHIN® UXAWLWRH UHJLRQ

0«<GHFLQV GX ORQGH 0GO SURYLGHG
HPHUJHQF\ UHZSRWXVRYHU VHUYLFHV WK
PRELOH PHGLFDO XQLWV SULPDU\ QEHD
FRPPXQLW\ FHQWUHVY DV ZHOO DV FD\
GLJQLW\ K\JLHQH DQG PDWHUQLWWY RWW:
SRSXODWLRQV LQ 7%UNL\H DQG 1:65D@MG
WKH 1IRUWKHDVWHUQ SDUW RI $OHSSR 6
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6XUYLYRUV OHIW +DWD\ WR JR WHR/ R WK MUL S U:RIY
7%UNL\H ZKLOH WKH PRVW YXOQHYFP®BVWRQ WD
FLW\ DKDAG WR UHDFK UXUQOWBHHBWVRYLQFH
DXWKRULWLHV LQ +DWD\ KDYH EHIX@VWBRPHORF
IRUPDO FRQWDLQHU FLWLHV +RZHYBW WKKHD'
RYHUZKHOPV WKH FDSDFLW\ ,Q SPUMWDRXSRBX®
VWLOO OLYH LQ LQIRUPDO WHQW DWRH DY ULV \
DUHDV DUH KDUG WR UHPRELOBGP MG IKDGHXE W
QHHGYV LQFOXGH HQVX3H8QJIPBBERVGHNV M QG SV\F
VXSSRUW IRU SHRSOH H[SRVHG WR WUDXPD

nfz,3z GEe fJZ ]

7% UNL\H

7KH )HEUXDU\ HDUWKNVKBNHRWWHIRZHUIXO WR K
VLQFH ZLWK LWV HSLFHQWHU DURXQ & D FLID@RD
DQG H[WHQGHG GRZQ WKURXJK +DWRD SUKRH LOK
ORUH WKDQ PLOOLRXL YSHMAK®OH HDUWKTXDNH
SURYLQFHV DIIHFWH® LLFK UNJDRY R KFP R L\®R LRYH
UHIXJHHXRXVDQGV RI EXLOGLQJY FROORQGHG UX
,Q UHVSRQVH WR WKH FDWDVWU RSKH EORPOQUNHL
PRQWK VWDWH RI HPHUJHQF\ DQG FIBGW WHVIS\R
WKURXJK WKH 1DWLRQDO 'LVDVWHU 5HVSRQVH 30

+DWD\ ZDV WKH PRVW DIIHFWHG §WRIY\.L @RF DWW HG,
OLGH) HVWLPDWHG EXLOGLQZNUBQGHK KPR H ¢
RQ IURP WKH GLVDVWHU DQG GHEULV UHPRYDO FHR




,Q DGGLWLRQ WR LWV ZRUN LQ WKH73®&DNWHKTK
SURYLGHG UHOLHI WR HDUWKTXDNHHDGI IWRW:HE
7% UNL\H QRWDEO\ ,]JPLU SURYLQFBQWKDBK MWD |
UHIXJHHV 6LQFH WKH HDUWKTXDNRB H3X) ©\R DWHKLH]
ZKHUH WKH\ ZHUH UHJLVWHUHG $WRVWKHIVBRPHNV
HDUWKTXDNH UHJLRQV VWD\HG L @ FMXAHQ XM DVWNKLRRX
DUH DW ULVN Rl EHLQJ GHWDLQHKRLDHQG GHSRUW

,Q ,]JPLU 0GO 7% UNL\H ZRUNV ZLWHK G4 DBWKHHD/N
ZRUN DV DJULFXOWXUDO ZRUNHUWH7KVKQS&HIR
WHQWHG VHWWOHPHQWY LQ UXUDO ®UHDVKRUYIL
7TKHVH VHWWOHPHQWY KDYH OLPLRVH %DWR VIRWU X
QXPHURXYVY KHDOWK DQG SURWHFWQBQFKLYRS VOID(

2QJRLQJ QHHGV

7KHUH DUH PDQ\ KHDOWK DQG SURWSHWLRQOVH
PRVW YXOQHUDEOH JURXSV VXFK HBHVHBIKGHUGUH
SHRSOH ZLWK FKURQLF GLVHDVHYY IDWQIH8HRBRSB'OH

‘RPHQ DQG FKLOGUHQ DUH GLVSURGSRHWNRQWMV
VSHFLILF YXOQHUDELOLWLHV 8QH\P\S G\RR PEIIDWL F (
DQG PDVVLYH PHQWDO KHDOWK LVVXBUWHKQG:C
SURWHFWLRQ ULVN IRU *HQGHU EAXVEGHOLRGHBAB

$ ODFN RI SULYDF\ FDXVHG E\ SRRUQWQWK HOW
FRQGLWLRQV *%9 LQFLGHQWV VXF K/ HD[ DR FYH RY
DQG VH[XDO H[SORLWDWLRQ DEXV H DERU KDY® \
PDUULDUWH OLNHO\ WR LQFUHDVH LQ REKGHPNJIZR
DFFHVV WR EDVLF QHHGV VXFK DWWVRQH I ZBMWHW
UHVXOWHG LQ WKH VSUHDG RI FR KPRXQ L\FOIERLH \G
DQG FKROHUD LQ WKH UHJLRQ D& XZIHI\O VDXM | HQ LF
SK\WLFDC DQG PHQWDO LVVXHYV

3XEQLE DQG SULYDWH KHDOWK V® MM GNMH \$ FFFDRQUQGF
WKH 7XUNLVK OHGLFDO GWDWFLBEWYBQWDOV LQ \
“OYH EHHQ GDPDJHG ZLWK RQO\ KRWRRLWD OR/C
\HDU RESXORWKHKRVSLWDOV DUH SDUQVDIEGRLWR R
KHDOWK ZRUNHUV OLYLQJ LQ W KRHJ SGHRFH.I\FHHIGZ H
ZHFUFDVLQJ WKH ORFDO KHDOW R/ VO WH. B UTDEWD F
FHQWUHY DOG PRVW IDPLO\ KHDOBVKWENGWUHYV W

S$OWKRXJIK UXUDO DQG XUEDQ KRVWILWDOV IXQHF W
\HDU DIWHU WKH HDUWKTXDNH SXCEYCH. B W UUYHL \W PA
WKHLU LQLWLDO FDSDFLWLHV LORWKAHGHBDRQVH
FROQWLQXHVY WR EH HQRUPRXYV



6\ULD

6\ULD UHPDLQV RQH Rl WKH PRVW F®& CHPOHQHIQFL KXPDQLWDUL
LQ WKH ZRUOG ZLWK SHUVLVW R®WXORWWME @ QWKDHYGW KBW KDY H
RI WKRXVDQGV RI GHDWKVY DQG W VMW BHUHE® REHP RQW KH ZRU
FULVHV LQ PRGHUQ WLPHFNLQQLRQ SHRSDHMQ GLUH

QHHG RI OLIHVDYLQJ KHDOWRLDODQIRQHDY FHIUR P

,Q ,GOLE DQG $OHSSR ZKHUH 0G0 ZRUNW\R®E BDYWUYVDJH

DUH LQWHUQDOO\ GLVSODFHGOLSHBEOHMQ ,BHQWHG
DFFRPPRGDWLRQ RU WHQWYV

7TKH KXPDQLWDULDQ VLWXDWLRQ LHUBDINBGZEVY WKBWKHU H[DF
GHYDVWDWLQJ )HEUXD#HQ HYUWLRDX\WOH-NGHY PLOOLRQ SHRSOH
ZHUH DIIHFWHG E\ WKH )HEUXDPRHBUWWIOQXDNHY DQG
SHRSIOBHG WR OHDYH WKHLU KRPHV

-DQGDLULV DQG $IULQ LQ :HVWHUQWSQRWSRLDQG
ZKHUH 0G0 7%UNL\H ZRUNV KDYH WKHQRNHKB
GLVSODFHG SHRSOH ,'3 LQ WKWH®XFWEP PRG
RU WHQW VDM RYR1 WKH SRSXODWLRQ 7KHV
PRVW DIIHFWHG E\ WKH HDUWKTXDNHD Q@ &BK URI
UHGXFHG WR2YNBEOH SHRS$IWH FRQILUPHG GHD

WKUHH ORFDWLRQV ZLWK PDQ\ PRDW WXULGBFX
H[FDYDWLRQ HTXLSPHQW ZDV VWXFNUDW ER
HDUWKTXDNH UHODWHG LQMXULHYVY ZHUH UHSRU




7KHUH LV DQ LQFUHDVHG QXPEHU RL G HWRSQWMVZ
UHVXOW RI WKH HDUWKTXDNHV 7RMUSHRSBHQR
LQ 6\ULD 3RRU DQG RSHQ OLYLHEBRRDEKWORQW
DGXOWV WR IUHH]LQJ WHPSHUDW2XOUHHW LLGD 2DQPWP
FRPELQHG ZLWK SRRU YHQWLODWLREBQWRINV FKQ
LQDGHTXDWH VDQLWDWLRQ LQ WKH RADP\SKH
GHWHUPLQDQWY QHJDWLYHO\ LPSDPFHANL QBKKEBO
WKH HOGHUO\ DQG 3HRSOH ZLWR KIVDH LLGQIWWWH
KHDOWK QHHGV DUH WKH PRVW YXW®WQRQDEGHK
FRQGLWLRQV DJJUDYDWHG WKH FKROHWRD RX
LQFUHDVLQJ WKH WUDQVPLVVLRQ DQG PRUWDOL

,Q *&% WKH DOUHDG\ GLVUXSWHG IKWMDNUK G/HPWIN
DQG FRQWLQXHV WR EH DW ULVN KRR FIR PI5IOHHF
DUHDV DV ZHOO DV IRU FHUWDL®Q ©Q GH WHIWLLG-H &G

2QJRLQJ QHHGV

7KH GHPDQG IRU LQWHJUDWHG PHGYEBBVDRRQS
WR EH HQRUPRXV LQ 1:6 SDUW L RXIDEOAHD VU DRI

DV FKLOGUHQ ZRPHQ WKH HOGHWRQLPB GE&VHIRA
3Z2' 1HZ FDPSV HVWDEOLVKHG SRVW HDWVWRDXE
SHRSOH ZHUH IXOO E\ 6HSWHPEHU

‘LVSODF-G SHRSOH ZKR OLYHG LIOQ-D@& GIDRQ LKWD
UHWXUQHG IURP UXUDO DUHDV EXW PBIWHQ
HYWDEOLVKHG LQ WKH FLW\ DV WKHQUDIGRRMAL
SHRSOH IURP RWKHU SODFHV LQ WKAHR $LQUQWR
-DQGDLULV EHFDXVH QHZ FDPSV D UWBH WHIMW WKSZ [
ZLWK WKH DQWLFLSDWLRQ RI QHZ VHUYLFHV

colh

,Q ,&0O0LeE ,'3 FDPS SRSXODWLRQV KXW YS3H RSO

VRXIKW VDIHU JURXQG ORUHRYHU SWRREONERW
QHHGV VXEK DV VDIH ZDWHU DQ&DWDQHWDAOWLR ¢
WKH VSUHDG RI FRPPXQLFDEOH GLVHDMWHYV DRF
FKROHUD LQ WKH UHJLRQ DV ZHOQOVXVIHQLRDA
SK\WWLFDO DQG PHQWDO KHDOWK LVVXHV

*%S LV HQGHWRIGEG KDV EHHQ IXUWKHU H[DFHU
HDUWKTXDNH GXH WR WKH LQFUHRGYRG VGLRGDW
DITHFWLQJ ZRPHQ DQG FKLOGUHQ

'RPHVWLF YLROHQFH VH[XDO YLRGHO@EMDWDE
DEXVH DQG KDUDVVPHQW XQDFFRPSDQLH¢
DEDQGRQPHQW FKLOG ODERU DQ® HRBOHPDM
1:6 ZKHUH 0GO 7%UNL\H ZRUNV BRFLRFXOW
SOUWLFEXQDUO\ WKH ODFN RI FLYIQOLDIQH VIHEF
XQGHUPLQHV HIIRUWV WR VXSSRUW VWKMLY
SURWHFWLRQ FRQWH[W
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7% UNL\H

7ZHOYH PRQWKV DIWHU WKH HDUWKTXDN
EHHQ SURYLGLQJ PHGLFDO DQG SV\FKRVRI
LWV VDIH SDFH LQ $QWDN\D FLW\ DQG LQ |
LQ PRVW DIIHFWHG GLVWULFWV LQ WKH

6DPDQGD4& $OW XQR]X 'HIQH DQG ."UNKD
DV LQ WKH UXUDO DUHDV RI ,]JPLU SURYLQF

,Q PDQ\ DUHDV 0G0 7%UNL\H KDV EHHQ
SURYLGLQJ HVVHQWLDO SULPDU\ DQG PHQ
HDUWKTXDNH DIIHFWHG SHRSOH ,Q WRW
SURYLGHGNLW\WG KHDOWK VHQYFIORHBLQJ
FDVH PDQDJHPHQW WR HDUWKTXDNH DIIH|
7% UNL\H

7KURXJK LWV 008V 0GO 7%UNL\H KDDW UHI
OHDVW OREDQWHIRMODD IDRX® G WHQWHG T
LQ ,]PRURYLQEBFH WKH EHJLQQLQJ RI WKH
FRRUGLQDWLRQ ZLWK WKH SXEOLF KHDOW|

,Q WKH +DWD\ UHJLRQ O0GO 7% UNL\H GRFW
HVVHQWLDO KHDOWK WRQVXM®MWDWKRIUNH
DIlTHFWHG LQGLYIGXEKBRY ZHUH UHIXJHI
FRPPXQLW\ PHPEHUV 7KLV LQFOXGHV WU
GLVHDVHV VXFK DV GLDEHWHV DV ZHOC
GLVHDVHV VXFK DV VFDELHVY DQG OLFH



I1XUVHVY DQG PLGZLYHV KDYH DOVR KRHEGXHFDVWHRQQURXS KHDOW
DFWLYLWLHYVY RQ K\JULHQH DQG 65+5UNHOD WH&GZWWRBLFV 0G0 7%
KDYH SURYLGHG DURXQG 65+5 FRQMWOW DALYV DV DQW
$1& SRVWQDWDO FDUH 31& DQWLYRAMLOHAY S@MTBQLQJI DF
UHIHUUHG SDWLHQWYV WR 0G0 J\@QDWRRORJIHV WSDBWDLODEOH L

0G0 7%UNL\H 366 FRXQVHOORUV DQ@® VFGURYADEHGV\FKRORJL

JURXS DQG LQGLYLGXDO FRXQVHOOLQBKW®RGURBQ ZRPHQ DQG
H[SRVHG WR WUDXPD 366 FRXQVHORXSUVHWRQBROMWHG 366 JU

ZLWK WKH SDUWLFUBDMWLR® RI LQGERY MKV

ZHUH 6\ULDQKWH FOLQLFDO SV\FKRORJLVWV FRQGXFWHG LQGLYLGXDO
VHVVLRQV LQ ERWK VDIH VSDFH DR@VKDUG WR UHDFK ORFDW

0G0 7%UNL\H DOVR HVWDEOLVKHG DDIRP&GED PH) G
$QWDN\D GLVWULFW RI +DWD\ SURNM QURPHQ R
FKLOGUHQ V SK\VLFDO DQG SV\FKRVRFLDO ZHO((

,Q WKH VDIH VSDFH SHRSOH SD WMLGKD DRV
9LROHQFH *%9 KDYH EHHQ DEOH VDR VDI PHIAYY
LQFOXGLQJ 0G0 7%UNL\H V 3+& ZLWHK HGKHHFLOH

65+5 0+366 SURWHFWLRQ :$6+ DQBHKDDRVGD
RI D FRPSUHKHQVLYH DSSURDFK

0GO 7%UNL\H VDIH VSDFH LV FRQFHHYMGWW RK HO
DQG SURWHFWLRQ VHUYLFHV WR VOKBQRR ¥ WL © X(
,Q WKLV ZD\ LW LV HDVLHU WRSHEHIWIHRZI®HU
KHDOWK SUREOHPVY DQG WR WDNHQUBMPHGLDO D
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6\ULD

0G0 7%UNL\H DQG )UDQFH SURY LG HBHPHGLLAFLDIU
DIIHFWHG E\ WKH HDUWKTXDNH W KRIROGNK DVQIGH

SULPDU\ KHDOWK FDUH FH@WEBWK 33R&H U (
FRQWUROOHG DQG QRQ JRYHUQPHQW FRMMSSHR
+DPD DQG ,GOLE UHJLRQV

0G0 SURYLGHG EHQHIBFRDBEHY DIQWK0+366 VHU
DV ZHOO DV QXUVLQJ DQG IUHH PHGEBERWLEBE
PRUH WKDQ FRQVXOW DWRLRQRXDA X H '3
EHFDXVH RI WKH HDUWKTXDNH $V WRSGHEHAD
WKH VSUHDG RI K\JLHQH UHODW HGWGIGV H DNLHWA/
LQ DIIHFWHG DUHDV Rl $OHSSR ,GOLE DQG +DP

$GGLWLRQDOO\ ZLWKLQ LWV HP HWMHGE \QUIHGS
WKH UHJLRQ 0GO 7%UNL\H KDV UHR$HPHRI LG Y
VWDIIHG E\ GRFWRUV QXUVHV PLERRFXQYLWS
KHDOWK ZRUNHUV SV\FKRVRFLDO ZRUBDRBWQJI
RWKHUV 0GO V PHGLFDO VWDII ZHBMLGHOSUWH
KHDOWKFDUH VHUYLFHV GLUHFWDULWR YQWOIQGH
RXWVLGH WKH FDPSV

0G0 J)UDQFH YLD RQH RI LWV ORFROWSIEU W QIHH
KHDOWK IDFLOLWLHY $ GRQDWINVRBHRIQ GILW RY; B A NS 2
Q eMo |$&EAINMe0a|'?

WR KRVSLWDOV LQ WKH ,GOLHQDEWVYHQQRKMD
\n}l YMEU*=|4|'MEuUA4 'Ey=« 'E G

WUDXPD VXUJHU\ DQG HOHFWLYH WHR FRQ 8 WR XIE

WR DURXQG SDWLHQWV QULHDADD = e Ge——

PHGLFDWLRQV ZHUH SXUFKDVHG WRLWVXEZELP

SURYLGH EDVLF DQG SRWHQWLDODOVRILE N BH

OHDYLQJ LQ WKH DUHD WR QRWXW WK¥HWODWR\ F & TEAEEOE'|8 = IIMAa J ='0 4E
FRPSURPLVHG SURSHU PHGLFDO SURW REROPDR = ) )
HTXLSPHQW ZDV SXUFKDVHG IRU D DH& B URRIQY 0 ‘ul=ay IMle=a|'MEu a | o |$

&KLOG +RVSLWDO LQ $OHSSR *RYHH QFROBEDM H(
VHUYLFHYVY IRU ZRPHQ DQG FKLOGUHQ LQ WKH D




,Q .REDQH $\Q $0 $UDE VLWXDWGE GE\L @V IOH HBBIVIFRQWUROO
$GPLQLVWUDWLRQ LQ WKH 1RUWKHBOYWIDQQSDUW RI $OHSSR
ZRUNLQJ WKURXJK /RFDO +HDOWK GXWKBUY&LW\ /+$ H[WHQ
LQFOXGLQJ 65+5 DQG 0+366 VHUYLFGHELWRREDBQ®I\LFLDULHYV
QXUVLQJ VHUYLFHV DQG IUHH PHGQFDMLERQ ,THUH RIIHUHG L
WRWDO 0GO SURYLGHG FRQ\WBODMDIWWURDRWQQ WKH .R
WKH HDUWKTXDNH UHVSRQVH $V D SHEXFWIKH PHDVXUH WR
VSUHDG Rl K\JLHQH UHODWHG GLVHBXWMG 0G0 6SDLQ GLVWU
NLWV FRPSULVLQJ K\JLHQH 65+ WVYQLW\RPODGHWORXPD NL
DGGUHVV PRUH VHULRXV KHDOWK LVFNBXEW HIGYUWDOXUHG PHG
WR VHFRQGDU\ KHDOWK IDFLOLWLMM VKRIWIIPMNOYVYUR®G PDWHU
DOO WKUHH 3+&&V IDFLOLWDWLQDGGLWER®HRI ZLWK WKH
DPEXODQFH VHUYLFHV LQ DOO 3+&V

,Q UHVSRQVH WR WKH HVFDODWLQUGQ@QH®LQLQ WKH UHJILRQ
LPSOHPHQWHG DIWHUQRRQ DQG QGLNWUWMH WWDWPWOIIHG E\ D
SURIHVVLRQDOV LQFOXGLQJ GRFWRIDWPQRRUWWY PLGZLYHV
FRPPXQLW\ KHDOWK ZRUNHUV DQG SV\FKRVRFLDO ZRUNHUYV

7KH WUDLQHG PLGZLYHV LQ WKH VBSSRUWH® 3+&&V SURYLGH
FRQVXOWDWLRQV FRYHULQJ $QWH 1IMDWD®» &KMDWH $1& 3RVW
31& DQG )DPLO\ SODQQLQJ FRQVWEEWDWULRQYH®RUHRYHU
SVIFKRORJLVWY LQ WKHVH 3+&&V FROGOMXHBQG OHQWDO
3V\FKRVRFLDO 6XSSRUW 0+366 FRQYXOWPONMM REVKDGGUHVV
DV DQ[LHW\ HQXUHVLV EHGZHWWLQ@DLOWYKRFRMMHVLF FRPS
VWUHVV DQG VOHHSLQJ GLVRUGIHKDW K KBDXQQAWLQJ IURP HDUWK

0G0 6SDLQ XQGHUWRRN DQ H[WHQVLYHRRZDUHQHVV FDPSDLJQ
HSLGHPLF GLVHDVHV DQG HDUWKTXDWHRQSURWHFWLRQ LQVWUXF
GHOLYHULQJ VHVVLRQV WKURXJKR WBNRPPKQLW\ +HDOWK
,QIRUPDWLRQ (GXFDWLRQ DQG &RPPXQDPWWLRQ ,(& PDW
LQFOXGLQJ SRVWHUV DQG EURFKXUMWHHRIHWHQWDO KHDOWK DZ
FRSLQJ ZLWK DQ[LHWLHY UHODWHBVWIRQHDHWHAWDINHY KDQGZ

RI HDUO\ PDUULDJH K\JLHQH ,<EHFW\D RLH XIQGVWKH H

DQG DOFRKRO ZHUH GLVWULEXWHG GXULQJ WKHVH VHVVLRQV
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<H LP .DSL LV D \HDU ROG HDURVKDXDNH VXU¥HYRWHI UWMRKH HDUWKTXDNH <H LP DQG KHU I
SURYLQFH RI VRXWKHDVWHUQ 7%WDNDBH 6KH RUGMHID UQ ®LWHY %HIRUH WKDW QUUKW VKt
ORFDWHG LQ 6DPDQGDA& GLVWULFW OYZKHUH KBYOBHH@® VRYHWFKRRO 7KH\ H[SHAWKW VQRZ F
DIIHFWHG E\ WKH HDUWKTXDNHY RQYHWHEUXDUDQG 7WKHRBVYZDY MR\ DQG H[FLWHPQIRIN IRU WK
HDUWKTXDNHV KDYH FKDQJHG WKHDB®LOA RI <H$MP DQ® RPHUWKH\ VWDUWHG VKDNL®IWKMA ZDV 2
IRUHYHU DV WKH\ KDYH GRQH IRU PLOOLRQV RIZMIHWRS/MHHSLQI ZLWK WKHLU FKLIO GRRO® ZLWK I
'KHQ WKH VKDNLQJ EHJDQ IRU D PRRHQW WK
<H LP KDV DQ \HDU ROG ER\ (WDDXJKOVHUHDU RDWG BYHU WKH WUHPRU VWRSSHGG W X\WV DIWH U
&HQQHW DQG D PRQWK ROG EDE\ H%PU%W VHI/WWHABWKK DK QJ DIJDLQ YHUPRPRQMWQWO\ '»
HDUWKTXDNHV VKH VWDUWHG WRWXWHHLQ DWWHQWHRUWKDRI®UWKH QRLVHV DQGKHMHU\RQH
FKLOGUHQ DQG KXVEDQG ZHUH ZRQGHULQJ ZKLFK ZD\ WKH KRMVH ZRXO
ULJKW RU WR WKH OHIW

$W WKDW PRPHQW DOO ZH FRXOG WKLQN DE
WKRXJKW RXU KRXVH ZRXOG FROODSVH DQG Z
VWDUWHG SUD\LQJ :H EHJDQ WR HPEUDFH RXU
PRQWK ROG EDE\ LQ P\ DUPV :H ZHUH DOO FU
DW WKDW PRPHQW EHFDXVH ZH UHD@Q\ EHOLHY
WR G«tH LP WHOOV LQ VRUURZ UHPHPEHULQJ Wi

"KHQ ZH PDQDJHG WR JHW RXW LW ADV WRWD{(
QR HOHFWULFLW\ 7KH HQWLUH QHLJKERUKRRCGC
ZHUH FDXJKW LQ WHUULEOH UDLQ :H VWDU
SURWHFWLQJ RXU FKLOGUHQ :H GLGQ W NQRZ :
SUHJQDQW ZRPHQ DQG , KDG JLYWKQH ELUWK
FRQWLQXHYV



$00 WKH QHLJKERUKRRG JURXSVGRDURXQSH RGN JDWB\KV WKDW VHQ¥H IRP ¥FRQVLOGRGBFRIEG GV
WKH ILUH XQWLO WKH PRUQLQJIMWR FRWEZDURILEBWKHKUBBUHQ ZHUH VDYHG IURP FRQWDJLR
LOWHUYHQWLRQ RI WKH PHGLFDO ZRUNH@XUZKR U
(YHQ QRZ DV ZH VSHDN ZH DOO WKON ZERIULEBQFHWINVDWWHWVYWRUHG -XVW KDYLQJ VRPHRQ
PRPHQW ZLOO FRPH<HDIEN DODDLQLWK IHDU VYWHO®D WRDMHUHHOLQJ ZDV VR JRRG 7K®G PDIGH XV |
H\HV JDYH XV WKH SRZHU WR NHHS RXUFRR/OH/ WORBIKH P L

<H LP V OLWWOH EDE\ PRQWK RIKXK I=\VIP\U W, FRDYXWK W \HDR ROG EDE\ RI <H LD QY JRRZ WIRGKRIID
WKDW WLPH DQG VKH EHJDQ WR VHDUFKEURQFKHGILVFDXRZKHODGO 7% UNL\H V 694R WHNPWFR
HYHU\ZKHUH LQ WKH SURYLQFH 6LQFH <HODOP BRWGSKMID OD/PLDQ ®HJXODUOYRVWRPHKGHFND OV B IPIGL
KHDOWKFDUH LQIUDVWUXFWXUH ZXNWWH DS WWUKHDIOH BFUR G RFWDRW B \KM D O W K

WKH GHVWUXFWLYH HDUWKTXDNHYVY D<H LP FRXOG QRW UHDFK

PHGLFDO VHUYLFHV

)LQDOO\ ZH UHFHLYHG QHZV WKDW FBLQW 'RNWRUODU"™ "' 0«GH
GX ORQGH 0GO 7%UNL\H KDV EHHQ SURYLGLQJ KHDOWKFDUH VHUYLFHYV
KHUH YLD PRELOH WHDPV , LPPHGMDWMWHH O\ WRRN P\ EDE\ WR

PRELOH PHGLFDO SRLQW 7KH\ VKRZHG JUHDW FDUH IRU P\ FKLOG
7TKDQNV WR WKHP P\ GDXJKWHU DYRLGHG JHWWLQJ EURQFKLWLYV
FRPSOHWH QY VWDWHYV

BH[XDO DQG UHSURGXFWLYH KHDOWK FRXQVHORUV RI ' 0G
7%UNL\H DOVR KHOG D VHULHV RI WZRQHQHVV DQG LQIRUPD
WUDLQLQJ VHVVLRQV ZLWK <H LP UMKDUGLQJ ZRPHQ V KHDO
IDPLO\ SODQQLQJ PRWKHU LQIDQW DPGXFDWLRQ DQWHQDWDO
SRVWQDWDO FDUH K\JLHQH VH[XDO KHDOWK DQG VH[XDOO\
WUDQVPLWWHG LQIHFWLRQV
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=DLQDE LV D \HDU ROG GLVSODFHG ZRPDQ LQ %WIRUHMHKWKH HDUWKTXDNH ZH KD
KDV ORVW KHU WZR FKLOGUHQ GXULQJ WKH URODAILMNEIN JRRG OLIH 'XH WR W
HDUWKTXDNH WKDW GHYDVWDWHG 7%UNL\H D@@&DOWHG MR OLYH LO WHOQWV $QG
JHEUXDU\ 6KH OLYHV LQ D WHQW ZLWK KHY KXYEDQ@E KDYH ZDWHU .1 ZH FRXO(

LW ZH GR%WKK—DIYIRIQ_VWLQXHV
'H KDG D JRRG OLIH EHIRUH WKH ZDU H RZQHG WKH ODQ

DQG FXOWLYDWHG WKHP :LWK WKH ZDU ZH KDYH EHF

LPSRYHULVKHG 2XU OLYHV KDYMDRRPSOHWHO\ % EGZDV DW KHU KRPH ZLWK KHL
-DLQDE POVVLYH HDUWKTXDNHV KLW WKDW

DQG VKH ZHUH VOHHSLQJ
6XGGHQO\ WKH JURXQG EHJDQ WR V

, ZDV YHU\ DIUDLG Rl WKH HDUWKT
KDG VRPH WUHPRUV EXWLQ®W GHNLH
WKH WHUULEOH YLROHQFH RI WKH T

ORPHQWY ODWHU WKH VKDNLQJ
VWURQJHU 7KH\ VWDUWHG VFUHDPI
WKH *RG

'H FRXOGQ W HYHQ WU\ WR OHDY
FRPSOHWHO\ SHWULILHGVAKHNWK HDO/OWR



2QH RI =DLQDE V FKLOGUHQ ZDV LQ KHU
FKLOGUHQ ZHUH QHDU KLP DV WKH VKL
EHFDPH VWURQJHU

(OHFWULFLW\ ZDV FXW RII DQG WKH HQWL

, QR ORQJHU IHOW DQ\WKLQJ , MXVW IHC
SHVXUUHFWHRRRQWLQXHYV

7TKHUH ZDV QR ORQJHU DQ\ VRXQG IURP KH

6KH VWDUWHG WR VKRXWURD DWKMNWHG
$ODD

%XW QR RQH DQV@RWHEHG WKDWDWKDE GL
VD\V LQ VRUURZ

6LQFH WKDW GD\ ZH KDYH EHHQ FRPSOHW
'RNWRUODU”™ 0«kGHFLQV GX ORQGH 7%UNL\H
WR VXSSRUW XV

-DLQDE DQG KHU KXVEDQG UHFHLYH
SVI\FKRORJLFDO WUHDWPHQW DW WKH KHI
'RNWRUODU™ 0«GHFLQV GX ORQGH 7%UNL\F
LQ 6\ULD V $OHSSR

7KH\ DUH QLFH DQG JRRG SHRSOH :KHOQ
IHHO PXFK EFHRRWWHQXHY =DLQDERBIB RAH
GD\ DOO SHRSOH FDQ OLYH LQ SHDFH DQG
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