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0DGDPH��0RQVLHXU�

(QJDJ«H�GHSXLV�GH�QRPEUHXVHV�DQQ«HV�GDQV�O
DFFRPSDJQHPHQW�GHV�SXEOLFV�YXOQ«UDEOHV��
MH�VRXKDLWH�PHWWUH�PRQ�H[S«ULHQFH�HW�PHV�FRPS«WHQFHV�DX�VHUYLFH�GH�0«GHFLQV�GX�0RQGH�/X[HPERXUJ
HQ� WDQW� TXH� FRRUGLQDWULFH� VRFLDOH�� %LHQ� TXH� QH� GLVSRVDQW� SDV� GX� GLSO¶PH� G
DVVLVWDQWH� VRFLDOH�� PD
/LFHQFH�HQ� VFLHQFHV�GH� O
«GXFDWLRQ��PRQ�HQJDJHPHQW�DVVRFLDWLI� DLQVL�TXH�PRQ�H[S«ULHQFH�DXSUªV�GHV
SRSXODWLRQV�SU«FDLUHV�PH�FRQIªUHQW�GHV�FRPS«WHQFHV�SOHLQHPHQW�DGDSW«HV�DX[�PLVVLRQV�GH�FH�SRVWH�

$QFLHQQH�SU«VLGHQWH�GX�&/$(��M
DL�ĕXYU«�SRXU�OD�SURPRWLRQ�GH�O
LQFOXVLRQ�VRFLDOH�HW�O
DFFªV�DX[�GURLWV
GHV� SRSXODWLRQV�PLJUDQWHV�� 3DU� DLOOHXUV�� M
DL� DQLP«� GHV� DWHOLHUV� DXSUªV� GH� E«Q«ILFLDLUHV� GH� OD� &URL[�
5RXJH� HW� GH� O
DVVRFLDWLRQ� )HPPHV� HQ� '«WUHVVH�� FH� TXL� P
D� SHUPLV� GH� G«YHORSSHU� XQH� H[SHUWLVH� HQ
«FRXWH�DFWLYH��HQ�DFFRPSDJQHPHQW�VRFLDO�HW�HQ�RULHQWDWLRQ�YHUV�OHV�VWUXFWXUHV�DGDSW«HV��

(Q�FRPSO«PHQW��PHV�WUDYDX[�G
DQDO\VH�HW�GH�VHQVLELOLVDWLRQ�¢�WUDYHUV�OD�U«GDFWLRQ�GHV�RXYUDJHV�
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VRFLR�«FRQRPLTXHV�UHQFRQWU«V�SDU�OHV�SHUVRQQHV�HQ�VLWXDWLRQ�GH�SU«FDULW«�HW�¢�SURSRVHU�GHV�VROXWLRQV
FRQFUªWHV�
*U¤FH�¢�FHV�H[S«ULHQFHV��M
DL�DFTXLV�XQH�VROLGH�FDSDFLW«�¢�VWUXFWXUHU�GHV�DFWLRQV�G
DFFRPSDJQHPHQW��
¢�FROODERUHU�DYHF�GHV�SDUWHQDLUHV�HW�¢�G«IHQGUH�DFWLYHPHQW�OHV�GURLWV�GHV�E«Q«ILFLDLUHV�

�5LJRXUHXVH�HW�RUJDQLV«H��MH�VXLV�¢�P¬PH�GȇRULHQWHU��G
DVVXUHU�OH�VXLYL�GHV�GRVVLHUV��GH�FRRUGRQQHU�GHV
«TXLSHV�HW�GH�FRQWULEXHU�DX[�PLVVLRQV�GH�SODLGR\HU�GH�YRWUH�RUJDQLVDWLRQ�
5HMRLQGUH�0«GHFLQV�GX�0RQGH�UHSU«VHQWH�SRXU�PRL� O
RSSRUWXQLW«�GH�SRXUVXLYUH�PRQ�HQJDJHPHQW�HQ
IDYHXU�G
XQ�DFFªV�XQLYHUVHO�DX[�VRLQV�HW�DX[�GURLWV�IRQGDPHQWDX[��
-H�VHUDLV�KRQRU«H�G
«FKDQJHU�DYHF�YRXV�DILQ�GH�YRXV�H[SRVHU�SOXV�HQ�G«WDLO�PD�PRWLYDWLRQ�HW�
PD�YLVLRQ�GX�SRVWH�

'DQV� O
DWWHQWH� GH� YRWUH� UHWRXU�� MH� YRXV� SULH� G
DJU«HU�� 0DGDPH�� 0RQVLHXU�� O
H[SUHVVLRQ� GH� PHV
VDOXWDWLRQV�GLVWLQJX«HV�
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