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individual consultations
by psychologists

people supported through
group interventions

HEALTH
According to WHO Surveillance System for Attacks on
Health Care, there have been 663 attacks on health care,
which impacted personnel, patients, facilities, transport,
and warehouses and resulted in 100 deaths, 129 injuries
between February 24 and November 13 (1). Attacks at
Health facilities continue. Thus, on November 13, 2022, a
Hospital, a Maternity Clinic, and a Disease Prevention
Centre in Toretsk (Donetsk Oblast) came under the fire
and were damaged (2). According to the Health Cluster,
153 organizations work in Ukraine supporting the
healthcare sector with donations and services (3).
Direct health-care services are being provided by Doctors
of the World Mobile Units in Chernivtsi, Kyiv, Dnipro,
Odesa, Chernihiv Oblasts. MUs are ready to start working
in Kharkiv and Zaporizhzhia. DoW (Spanish Chapter) are
scaling up their activities in Kyiv Oblast and based on the
needs assessments the second MU, comprised of a
doctor, a nurse, a midwife, and a psychologist was
launched. A midwife also joined the team of the first
Mobile Unit. In Dnipro Oblast (German Chapter), 2 MUs
are comprised of a midwife and a psychologist.
Doctors of the World (Greek Chapter) continue to support
people affected by the war with direct services in
Chernivtsi Oblast (the villages of Dnistrivska, Komariv,
Konovka, Lenkivtsi). 250 patients benefitted from primary
healthcare services provided by DoW (Greek Chapter)
specialists, of whom 47 were referred for specialized
treatment. DoW (Greek Chapter) activities in Odesa
Oblast are scaling up. In collaboration with NGO Way
Home, 59 people received medical services (PHC) and 13
were referred to health facilities for further specialized care
(data are given for the period of October 17–31).
Doctors of the World Mission in Ukraine continues to
support the state Health care system with the donations of
the live-saving equipment, consumables, and medication.

The distribution of the First-Aid kits to Collective Shelters
continues. So far, 34 kits have been delivered to Collective
Shelters situated in the communities which host IDPs from
hot spots. The distribution of maternity kits is proceeding in
Chernivtsi Oblast (2 more HFs received the kits during the
reporting period), 250 kits were donated to HFs in Kyiv
Oblast and Doctors of the World (German Chapter) donated
100 maternity kits to Dnipropetrovsk Oblast Children’s
Clinical Hospital and 2 HFs in Donetsk Oblast. The
distribution of diabetes kits among IDPs in Chernivtsi Oblast
is ongoing, so far 45 kits have been distributed.
Throughout the reporting period Doctors of the World
(German Chapter)continued their support to the Collective
Shelters situated in the city of Dnipro. This included
donations of non-food items (bed linen, washing powder,
detergents, washing machines, boilers, and microwaves) to 4
Centres where internally displaced people reside
permanently. As for now, each of these Centres hosts up to
200 IDPs and the donated items will improve the conditions
of their staying as well as serve as a part of winterization
measures.
DoW (German Chapter) also delivered medicines to
Kostiantynivka Hospital of Infectious Diseases, Myrnohrad
Municipal Central Hospital, Myrnohrad Municipal Centre of
Primary Medical and Sanitary Assistance, Vinnytsia
Municipal Centre of Primary Medical and Sanitary
Assistance, medical equipment to Treatment and Diagnostic
Center of Starobilsk Multidisciplinary Hospital relocated to
Dnipro, Kramatorsk Municipal Centre of Primary Medical and
Sanitary Assistance No. 1 was equipped with furniture and
medical furniture. Bakhmut District Centre of Primary Medical
and Sanitary Assistance received Insulin Kit. Medicines,
medical consumables, medical equipment, medical furniture
were donated to Collective Shelter for IDPs in Vinnytsia.
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MHPSS
The provision of mental health services to the adult
population affected by the military conflict is one of the
fields DoW have focused their efforts and accumulated
expertise in. In Chernivtsi, Chernihiv Oblasts, Dnipro,
Kharkov and Zaporizhzhia psychologists work as part of
the MU, in addition, the teams of 2 psychologists support
the population affected by the conflict in Kyiv Oblast,
Kharkiv and Zaporizhzhia conduct group and individual
consultations, awareness raising sessions. Face-to-face
consultations are provided in Chernivtsi MHPSS
specialist.
The provision of MHPSS services has been ongoing in
Odesa Oblast. In collaboration with the NGO Way Home,
DoW (Greek Chapter) MHPSS team provided 4 group
sessions and 26 individual consultations there which
amounts to 19 total beneficiaries, all of whom are unique
(data are given for the period of October 17–31).
MENTAL HEALTH SITUATION OVERVIEW
According to the recent reports (4), 71% of responders
have experienced stress and nervousness caused
mainly by the war (72%), poor financial situation (44%),
social and political situation in the country (30%), health
problems (25%), etc. Among other negative conditions
experienced recently are anxiety (tenseness)(50%), poor
mood (45%), sleeping disorders (41%), irritability, anger
(38%), feeling of exhaustion (32%), emotional instability
(29%), depression (24%), etc. People who have felt the
adverse consequences of the armed conflict make use of
various coping strategies, the most widespread of which
are overuse of the Internet, communication with friends
and family, watching TV, alcohol use, taking anti-stress
medication, etc. DoW psychologists conduct sessions
aimed at overcoming stigma that still exists in the
Ukrainian society in matters concerning Mental Health.
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885,289

265

people supported
through donations

online consultations provided
by midwife

As the scope of the problem is rather wide, a complex of
measures will be necessary aimed at the formation of the
positive perception of MH assistance such as information
campaigns,
establishing
comfortable
centres
for
psychological assistance, state support of MH activities, etc.
PROBLEM MANAGEMENT PLUS
In October, the training under PM+ programme was
conducted by MdM MHPSS specialists in Chernivtsi, and in
November, 15 more councellors will be trained in Kyiv.
Approved by WHO, PM+ programme is aimed at training
councellors who will help clients to improve their emotional
well-being through offering ways to solve their practical
problems. This intervention of low intensity is focused on
helping people who found themselves in situations of
emergency and crisis and experience depression, high levels
of anxiety, stress, sleeping disorders, etc.
The overall goal of the project is to train psychologists of
educational and social institutions, social workers, educators
and other para-professionals to deliver interventions for most
common mental health issues people in emergencies and
crises may have helping to solve the essential problems that
lie behind such disorders, unemployment, lack of funds,
conflicts in the family being most wide spread among them.
The PM+ strategies comprise such as Managing problems,
Get Going, Keep Going, Strengthening Social Support, etc.
The trainees will need to attend the 5-day training, group and
individual supervisions, and complete 3 cases before
becoming certified councellors under the programme.
mhGAP
The WHO Mental Health Gap Action Programme (mhGAP) is
aimed at training Family Doctors and General Practitioners to
treat mental, neurological and substance use disorders.
Especially in situations of emergency and crises, when
specialized care is hard to obtain, care for these cases in
non-specialized health settings is what can fill in the gap and
support the population in need.
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Realizing the urgency of the implementation of this
programme in the communities hosting IDPs from conflictaffected areas, MdM conducted training under mhGAP
programme. Certified trainers of WHO used interactive
techniques aimed at enhancing the theoretical knowledge
and practical skills of the trainees in treating moderate–
severe
depression,
psychosis,
bipolar
disorder,
epilepsy/seizures, dementia, developmental and behavioural
disorders, alcohol and drug use disorders, self-harm and
suicide. After completing the course, 12 trainees will be able
to communicate effectively with the patients, diagnose and
prescribe medication for most common Mental Health
disorders, work on preventing deterioration of the patents’
MH.
Doctors of the World consider programmes aimed at
supporting those whose mental health has been impacted by
the adverse effects of the war, one of the priorities. That is
why DoW joined the initiative of the Ministry of Health of
Ukraine and The World Health Organization on the
implementation of the programme of building the capacity of
the primary healthcare level in diagnosing and managing the
cases of the most frequent mental health disorders.
On October 7, the Ministry of Health of Ukraine and the
World Health Organization signed the Memorandum of
Cooperation in the field of training medical professionals
under mhGAP (Mental Health Gap Action Programme) and
Doctors of the World were among the partners who will
implement this programme of filling the gaps in the sector of
mental health care.The partner organizations will conduct
training events for medical professionals working at the
primary level of health care in the area of managing the
cases of mental health and neurological disorders, as well as
disorders caused by substance abuse under the programme
developed by WHO. The cooperation is aimed at improving
the access to the mental health services and building the
capacity of the healthcare system in responding to the
challenes of the war.
DOING WHAT MATTERS
DoW are implementing a programme of training the
facilitators of the Doing What Matters intervention. 12
facilitators have been trained and now start to work under the
programme in their communities. DoW are supporting the
trained specialists with group and individual supervisions,
manuals and all training materials.
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MHPSS RTWG
DoW are co-chairing MHPSS Technical Working
Group in Chernivtsi Oblast which became a platform for
humanitarian actors providing psychological assistance
and psychosocial support to IPDs and hosting
communities, participating in the TWG are INGOs, NOGs
and local Civil Society organizations as well as local
authorities, health facilities and social institutions which
take care of IDPs in what regards mental health,
socialization, referrals, etc. Over 15 INGOs, 10 NGOs,
and 10 state institutions contribute to the work of the
Regional MHPSS TWG sharing and presenting
interventions, events, and activities implemented to
support conflict-affected population. WHO representatives
share updates from the National MHPSS TWG, engage
partners into the mapping of activities, etc.
HELP LINE OF PSYCHOLOGICAL ASSISTANCE
364 is the number of calls received by the Hot Line,
99 calls were referred to DoW psychologists who
consulted the person calling, and 173 calls were referred
to other organizations for those kinds of assistance which
are not covered by DoW programmes.
DoW continue to provide remote MHPSS support to
people in need in Donetsk and Luhansk Oblasts, having
conducted 611 online consultations. On April 26, DoW
launched a helpline to address the MHPSS needs of
people who do not have access to the MHPSS services
available around Ukraine. As the demand for MH support
is very high, psychologists from all locations provide
consultations: 196 group cpnsultations and 606 MHPSS
awareness raising sessions have been conducted by
DoW team in Chernivtsi, Dnipro, Kharkiv and Kyiv
oblasts. Individual psychological consultations are
provided in the office in Chernivtsi. Since February 24,
DoW have already provided MHPSS services to 11,547
people.
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